|
-
CareWorks

Hands on Health - Care that Works

CareWorks’ Employee Wellness Programme

Mind Matters: Why Mental Health Is Essential for South
African Employees

In South Africa, conversations about health often focus on the physical—blood pressure, weight, exercise.
But just as important is mental health. How we think, feel, and cope with stress affects every part of our
lives, from how we perform at work to how we connect with others.

Yet, many South Africans still suffer in silence due to stigma, fear, or lack of access to support. It’s time to
change that—because mental health matters.

What Is Mental Health?
Mental health is more than the absence of mental illness. It’s the ability to:
e Cope with the everyday stresses of life
e  Work productively and contribute to society
e Build healthy relationships
e Think clearly and make good decisions

Good mental health helps you function at your best, while poor mental health can lead to emotional,
physical, and social problems—especially in high-pressure environments like the modern workplace.

The Mental Health Landscape in South Africa
South Africa faces unique challenges:

e High levels of unemployment, inequality, and violence contribute to anxiety, depression, and
trauma.

e Workplace stress, job insecurity, and long hours lead to burnout and emotional fatigue.

e According to the South African Depression and Anxiety Group (SADAG), 1 in 4 employees has been
diagnosed with depression, yet most are afraid to talk about it.

Ignoring mental health doesn't just hurt individuals—it affects teams, productivity, and the entire business.

Why Mental Health Matters at Work



B3 1. It Affects Performance

Mental health issues like anxiety, depression, or burnout can reduce focus, creativity, and energy. Employees
may struggle with deadlines, teamwork, or even showing up at work.

@) 2. It Supports Better Decision-Making

A clear, calm mind improves judgement and problem-solving. Mentally well employees are more confident,
engaged, and resilient under pressure.

3. It Strengthens Relationships

Poor mental health can lead to conflicts, isolation, or difficulty communicating. Strong mental health
supports healthy workplace dynamics and better teamwork.

A 4. It Reduces Absenteeism and Presenteeism

When mental health is ignored, people either miss work or come in but underperform. Both are costly for
businesses and employees alike.

What Employees Can Do

e Talk to someone. Whether it’s a trusted friend, counsellor, or a support line like SADAG (0800 567
567), speaking up is a powerful first step.

e Practice self-care. Get enough sleep, eat nourishing food, exercise, and take regular breaks.
e Set boundaries. Learn to say no and balance work with rest and family time.

¢ Avoid alcohol and substance abuse. These may mask stress temporarily but worsen mental health
long-term.

What Employers Can Do
e Create a culture of openness. Encourage conversations about mental health without shame.
e Train managers to recognise signs of distress and respond with empathy.
e Offer access to counselling through Employee Assistance Programmes (EAPs).
¢ Promote a healthy work-life balance by discouraging long hours or "always-on" expectations.

e Celebrate Mental Health Awareness Month (October in SA) with activities, education, and wellness
challenges.

Signs Someone May Be Struggling
Look out for:
e Withdrawal or silence

e Sudden changes in mood or behaviour



e Irritability or emotional outbursts
e Trouble concentrating or making decisions
e Missed deadlines or absenteeism

If you notice these signs in yourself or a colleague, reach out with care. A simple “How are you really doing?”
can make a big difference.

In Closing

Mental health isn’t a weakness—it’s a part of being human. And just like physical health, it needs attention,

support, and compassion.

A mentally healthy workplace is a productive, kind, and resilient one. Let’s work together to break the
stigma and create spaces where everyone feels safe to ask for help—and strong enough to thrive.

Need help or support? Call the SADAG helpline (available 24/7) at 0800 567 567 or visit www.sadag.org.


https://www.sadag.org/

